
 

                                

24th June 2025 
 
  

Student End of Year Reports available to download  
  
 
Dear Parents, 
 
  
I am delighted to inform you that your child's End-of-Year Report will be available for you to view on Firefly 
from 15:00 today, Tuesday 24th June.  
  
Please find instructions on how to access the report at the end of this letter.   
  
A report is one way that we share your child’s learning. It is only one part of our home - school partnership. 
Regular conversation and communication has greater power. Remember when reading the reports there 
is always more to a child’s story at school beyond a grade. Learning is liminal and not linear.  
  
Should you have any questions on the report format, please do not hesitate to contact me at 
dawa@patana.ac.th, or your Class Teacher for specific questions relating to your child.   
  
May I wish you a restful break with your family over the holidays.  
  
Yours sincerely,   
  
David Walton 
Assistant Principal, Assessment and Reporting 
  
  
Instructions for Accessing Reports  

1. Login into the Parent Gateway.  
2. Select your child from the “Your Children” menu.  
3. Scroll down to “Reports”. This is where your child’s End of Year Report will be as of 15:00, 

Tuesday 24th of June.  
 
If you cannot access any previously published reports please contact helpdesk@patana.ac.th and attach 
a screenshot of the issue.  
  
The videos below explain the two ways in which you can access the reports electronically:   
 
Parent Gateway Video link  
iParent app Video link   
Download the  iParent App for Apple Devices  
Download the iParent App for Android Devices  
School code for both iParent apps: PATANA  
  
Opening a PDF document within the iParent app or your browser may require you to have a PDF reader 
installed, we recommend Adobe Acrobat Reader.   
If you have forgotten your username and/or password for the Parents’ Gateway please follow the 
instructions on this link.   

https://www.youtube.com/watch?v=lxV0rkmJQ7M&list=PLWOi-Ohsd2Wx_lqgFOJQpW_MyKF5BqSsC&index=2
https://youtu.be/lxV0rkmJQ7M?list=PLWOi-Ohsd2Wx_lqgFOJQpW_MyKF5BqSsC&t=97
https://apps.apple.com/th/app/iparent-app/id959615129
https://play.google.com/store/apps/details?id=com.isams.portal.parent&hl=en

