(O SWGFL

afe, Secure, Online

Monitoring

Some schools supplement their filtering systems with additional monitoring systems. If this
is the case, schools should include information in this section, including - if they wish - details
of internal or commercial systems that are in use. They should also ensure that users are
informed that monitoring systems are in place.

No filtering system can guarantee 100% protection against access to unsuitable sites. The
school will therefore monitor the activities of users on the school network and on school
equipment as indicated in the School Online Safety Policy and the Acceptable Use
Agreement. Monitoring will take place as follows: (details should be inserted if the school so
wishes).

Audit/Reporting

Logs of filtering change controls and of filtering incidents will be made available to: (schools
should amend as relevant)

e the second responsible person (insert title)

e Online Safety Group

e Online Safety Governor/Governors committee

e External Filtering provider/Local Authority/Police on request

The filtering policy will be reviewed in the response to the evidence provided by the audit
logs of the suitability of the current provision. (The evidence might show a large number of
requests to remove the filtering from sites - in which case schools might question whether
their current level of filtering is too restrictive for educational purposes. Alternatively, a large
number of incidents where users try to subvert the filtering system might suggest that
improved monitoring/disciplinary action might be necessary).

Somerset Guidance for schools - qguestions for technical support - this checklist is

particularly useful where a school uses external providers for its technical support/security.

SWGTL provides a site for schools to test their filtering to ensure that illegal materials cannot
be accessed: SWGTL Test Filtering
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